OUT OF OFFICE HOURS - EMERGENCY TELEPHONE NUMBERS
Dear All

Cuthbert House will be closed from 5pm on Thursday 21st December and re-opens on Tuesday
2nd January 2024 at 9am. Property staff will be working from home until 12.30pm on Friday
22nd December. If you have an emergency during this period, please contact:

Boilers: Emergency call out only e.g. NO heating and NO hot water
PNH Plumbing & Heating — 07450262610 — Call this number Firs

EMERGENCY plumbing repairs and burst pipes
PNH Plumbing & Heating — 07450262610 — Call this number First

Gas Leak
Freephone 0800 111 999 (24 hour service)

EMERGENCY Glazing/Securing or boarding as a result of break-in

or vandalism

David Jackson — 07916 198710

Local Police will also have a list of contractors who can be contacted for emergency repairs.

Locksmiths
David Jackson — 07916 198710

Electrical
Oakworth Electricals —Tel: 07961 033242 — Emergencies only

Burst pipes: In the event of a burst pipe please turn the water off at the mains stop tap and call PNH
Plumbing in the first instance

PLEASE EMAIL housing....@durham.anglican.org TO ADVISE YOU HAVE HAD AN EMERGENCY CALL
OUT.

As a last resort, or if you have another property emergency, please contact me on the mobile
number below.

Kind regards

James Alderton BA (Hons) MCIOB CMCIH
Head of Property & Facilities

Cuthbert House

Stonebridge

Durham

DH1 3RY

T: 01388 604515

M: 07879 427209


http://housing.surveyor@durham.anglican.org/

